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From Attitudes to Behavior …or from Behavior to 
attitudes? Conclusions 
 

Policy implication: Should web applications be designed to 
aim at changing behavior or changing attitudes? 
 
The preliminary conclusion from a quantitative study with appr. 
2000 respondents indicate that both strategies work: 
 
There is a strong effect on attitudes towards climate change from 
climate friendly behavior (even when controlling for a string of 
background variables). This means that if you behave in a climate 
friendly way, you are likely to have more climate friendly 
attitudes. While this sounds intuitively reasonable the survey 
shows that the causality of the relationship between 
attitudes and behavior can run both ways, thus it is not 
possible to give priority to neither attitudes nor behavior a 
priori.  

 


